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Abstract

The purpose of the study factors affecting to “Contactless Payment Technology” acceptance
in Bangkok Metropolitan Region by collecting data from 451 samples who were Thai and living
Bangkok Metropolitan Region and data were analyzed by using Descriptive Statistics, Likert’s scale and

Multiple Regression were used to test hypotheses in the study

The results revealed that the majority of participants living in Bangkok and were female with
20-29 years old, they graduated from bachelor’s degrees or equivalent. Most of them were employee
and earned average monthly incomes between 15,001-30,000 baht. Pay via Mobile Banking for
consumer/consumption they spent 5-6 time of week average payment 500-1,000 baht and the first
factor for new payment technology was quick service. The average score of knowledge of Contactless
Payment was 4.08 point from 6.00 point and the technology acceptance factor level was highly

agreed.

The results of the hypotheses testing by multiple regression showed that the technology
acceptance in term of actual use had the positive toward Perceived Usefulness, Perceived Ease of Use
and Attitude Toward Using however the results showed only the technology acceptance and personal

factor and knowledge factor did not affect to actual use
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