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Abstract

Independent Study : The Characteristics of Persons Who Interested In Travel Planning

Services Case Study About Travel To Japan

Author : Miss Tongta Charoensap
Degree : Master of Economics (Business Economics)
Year 12019

The objective of this research was to study the characteristics of persons who
interested in travel planning services and the most important tourism factors for the traveler
and to know guidelines for setting goals and strategies for the travel planning business by
using descriptive statistics, logit model, and probit model.

The most important tourism factors are as following: The first order about tourist
attractions, mostly choose natural tourist attractions. The second-order about the hotels, mostly
choose 3-star hotels. The third order about restaurant/shopping place, mostly choose a small
restaurant to have the fastest meal and the fourth-order about the airline, mostly choose low-
cost airlines.

The results of the logit and probit model found that the statistically significant variables
were female, last plan travels with the tour, and last expenditure. These variables have a
positive relationship with the travel planning services. But unemployed and last time, traveler
went to a historical and cultural place. These variables have a negative relationship with travel
planning services.

Keywords : Travel Planning Services, tourism factors , logit model , probit model , persons
who interested in travel planning services



