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Healthy Consumption Behavior of Working Adults

Worapitcha Laplai

Abstract

Unhealthy diet is the main cause of Non-Communicable Diseases (NCDs). They are
long-term ailments, lifelong in duration and generally slow progression. NCDs deaths
continually increase in Thailand. Encouraging consumers to focus on healthy consumption is
another way to reduce the prevalence of NCDs. This study thus aims to determine the way to
encourage healthy eating in working adults. 365 samples were collected from Kasikornbank
PCL, Chaeng Wattana Office. Questionnaires were used as the instrument for data collection. In
the experiment, the idea of behavioral bias from behavioral economics was applied. Five types of
food coupons were distributed to the participants. Each had to choose either rice topped with
spicy fried chicken with basil leaves and fried egg or Tuna salad rolls. The results revealed that
coupons that were designed based on Status Quo Bias concept (of which Tuna salad rolls were
offered as a main option) raised up the healthy consumption. According to the Probit Model, the
factor that was found strongly affected healthy consumption was behavioral score. Hence, to
promote the healthy consumption behavior, presenting healthy diet based on the concept of
Status Quo Bias was recommended.
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