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Factors affecting the decision to shopping housewares online among older

adults in Bangkok

Pavinee Rueangthong

Abstract

This study studied the factors affecting the decision to shopping housewares online of the older
adult’s group 55 years and over, 400 people in Bangkok. The factors of study as follow: gender, age, income,
education level, households’ type and occupations, including the study of products that older adults are

interested and want to online shopping.

The results of the analysis by Multinomial Logistic Regression method indicated that age 55-59
years, characteristics of large family households with children or adolescents in the family and income have
a positive relationship with the opportunity that has been purchased or purchased at present but primary or
lower education has a negative relationship with the opportunity that has been purchased or purchased at
present significant statistically. Female and income have a positive relationship with opportunities that have

never been purchased but are interested in the purchase significantly statistically.

As for the other factors, there is cash on delivery, special discount or promotion and being able to
order 24 hours a day will make the older adults decide to buy as much as possible. Most of them are

purchased through Lazada.com and the cost per time is 501-1,000 baht.

Keywords: Online shopping, older adults, housewares
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